Communicating without speech by Ellis, Maggie & Astell, Arlene
AAF<HI8JK2GHJCF?HIEGK-12,;FDK6ECGKHBCE>:BD7G?BCEGI?IH75K1K?E99JJ0
6CJF3K?EG8JCDFHIEGKFHKFKCJDJFC?B
=JJHIG:KIGK*..*K6JH;JJGKHBJ
GI8JCDIHIJDKE9K+HK1GACJ;DKFGA
!>GAJJK<@FGHJAKHBJKDJJADKHBFH
;JCJKHEK6J?E=JK125K
!CK+>FGGJKJJA73
-;;;5D>FGGJJJA735?E=,4KF
AJ8J@E<=JGHF@K<D7?BE@E:IDH
9CE=KHBJKGI8JCDIH7KE9K!>GAJJ4
;FDKACF;IG:KHE:JHBJC
CJDJFC?BJCDKFGAK<CF?HIHIEGJCD
9CE=K+?EH@FGAKFGAK+?FGAIGF8IF
HEKIG8JDHI:FHJK>DIG:KI=IHFHIEGKFD
HBJK6FDIDK9ECK?E==>GI?FHIEG5
(BIDK;IAJ0CFG:IG:K:CE><
;EC3JAK;IHBKGJ;6ECGKIG9FGHD4
<JE<@JK;IHBK<CE9E>GAKFGA
=>@HI<@JK@JFCGIG:KAIDF6I@IHIJD
-#!,4KF>HID=KD<J?HC>=
AIDECAJCK-1+!,4K?EG:JGIHF@
AJF906@IGAGJDDKFGAKDJ8JCJ@7
GJ:@J?HJAK?BI@ACJG5K
BFHHIG:KIGKHBJK?E99JJ06CJF34
+>FGGJKFD3JAKI9KI=IHFHIEGK;FD
>DJAK;IHBK<JE<@JK;IHB
AJ=JGHIF5K1HKHBJKHI=J4K;J
-F::IJKFGAK1C@JGJ,K;JCJ
;EC3IG:KEGKFK<CEJ?HKHEKD><<ECH
DE?IF@KIGHJCF?HIEGDK6JH;JJG
<JE<@JK@I8IG:K;IHBKAJ=JGHIF
FGAK?FCJ:I8JCDK9ECK;BI?BK;J
;JCJK8IAJE0CJ?ECAIG:KF@@
IGHJCF?HIEGD5K%/F=IGIG:KE>C
CJ?ECAIG:D4K;JK9E>GAKJ/F=<@JD
E9KD<EGHFGJE>DKI=IHFHIEG4K9EC
J/F=<@JKBFC=EGIDIG:
=E8J=JGHDK;BJGKDIG:IG:
HE:JHBJC4K;BJCJK<JE<@JK;IHB
AJ=JGHIFKFGAK?FCJ:I8JCD
 ?EGGJ?HJA)5K+>FGGJKIG8IHJAK>D
HEK<CJDJGHKHBJDJKJ/F=<@JDKFGA
E>CKIGIHIF@KIAJFDKF6E>HKI=IHFHIEG
IGKAJ=JGHIFKFHKFKD=F@@K:FHBJCIG:
JGHIH@JAK #CE=EHIG:K+E?IF@
2GHJCF?HIEGK9ECK2GAI8IA>F@DK;IHB
#CE9E>GAKE==>GI?FHIEG
JJAD)4KFGAKHEKEIGKHBJK+?EHHIDB0
+?FGAIGF8IFGK2=IHFHIEG
JH;EC3K-++2,5
JH;JJGK*..KFGAK*..KHBJ
++2KJ/<@ECJAKHBJKCE@JKE9
I=IHFHIEGKFDKHBJK6FDIDK9EC
?E==>GI?FHIEGK9ECKIGAI8IA>F@D
;BEKAEKGEHKBF8JKD<JJ?B5K"J
;JCJKF;FCJKHBFHKFKDI=I@FC
HJ?BGI&>JK3GE;GKFDK =ICCECIG:)
-IGK;BI?BK?E==>GI?FHIEG
FHHJ=<HDKFCJKCJ9@J?HJAK6F?3KHE
HBJKIGIHIFHEC,KBFAK<CJ8IE>D@7
6JJGK>DJAKFDKFK=JFGDKE9
IGHJCF?HIG:CJDE@8IG:K?EG9@I?H
;IHBIGKHBIDK<E<>@FHIEGK-JI@
'$$4KI@@I?3KK1@@FGK*..'4KFD
?IHJAKIGKJG;EEAKK%@@IDK*.',5
E;J8JC4KHBIDK;EC3K@F?3D
J=<ICI?F@KJ8IAJG?JKFGAKAI99JCJA
9CE=KE>CKF<<CEF?BKIGKHJC=DKE9
HBJECJHI?F@KECI:IGD5K>CK<CIEC
;EC3K;FDK6FDJAKEGKD><<ECHIG:
?EG8JCDFHIEGK6JH;JJGK<JE<@J
@I8IG:K;IHBKAJ=JGHIFKFGAKHBJIC
?FCJ:I8JCDKFGAK;JK;JCJKJ/?IHJA4
6>HKF@DEKF<<CJBJGDI8J4KF6E>H
F<<@7IG:KFKGEG08JC6F@KF<<CEF?B
;IHBKIGAI8IA>F@DK;BEKBFA
<CJ8IE>D@7K6JJGKF6@JKHEKD<JF35
"JKBF8JKF@;F7DK6JJGK?EGD?IE>D
HBFHKHBIDK;FDKFK=FECKAI99JCJG?J
;IHBKHBJKEHBJCK<E<>@FHIEGDKIG
++2K;BEKBF8JKGJ8JCK@JFCGHKHE
D<JF35KE;J8JC4K;JKF@DEK3GJ;
9CE=KE>CK;EC3KIGK?FCJKBE=JD
HBFHK=FG7K<JE<@JK;IHB
AJ=JGHIFKCJF?BKFK<EIGHK;BJCJ
HBJ7K?FGKGEK@EG:JCK>DJKD<JJ?B4
;BI?BK=F3JDKIHKAI99I?>@HK9EC
HBJ=KHEK6JKIG8E@8JAKIGKDE?IF@
F?HI8IHIJD5K1DKD>?B4K;JKEIGJA
++2K;IHBKFGKE<JGK=IGAKFGA
E<HI=ID=KHBFHKHBJK;EC3K6JIG:
?FCCIJAKE>HK;IHBKHBJDJKEHBJC
<E<>@FHIEGDK;IHBE>HKD<JJ?B
;E>@AK@JFAK>DKHEKF
?E==>GI?FHIEGKHEE@K9ECK<JE<@J
;IHBKAJ=JGHIFK;BEK?FGKGE
@EG:JCKD<JF35K
Intensive Interaction (II)
++2K;FDK6>I@HKEGKI=IHFHIEGKFGA
HBJK<CIG?I<@JDKE9K2GHJGDI8J
2GHJCF?HIEGK-22,K-J;IHHK'$$
IGAK'$$,4KFKHJ?BGI&>J
AJ8J@E<JAKIGKHBJK'$.DKHE
9F?I@IHFHJK?E==>GI?FHIEG
6JH;JJGK<JE<@JK;IHBK#!
FGAKHBJICK?FCJ:I8JCD5K#JE<@J
;IHBK#!KJ/<JCIJG?JKJ/HCJ=J
?E==>GI?FHIEGKAI99I?>@HIJD4
;IHBK=FG7KGJ8JCKAJ8J@E<IG:
D<JJ?B5KE;J8JC4KF@@KB>=FGD
BF8JKHBJKAJDICJKFGAK>C:JKHE
?E==>GI?FHJ4KFGAKIGAI8IA>F@D
;IHBK#!KFCJKGEKJ/?J<HIEG5
CE=KHBIDK<CJ=IDJK22KDJJ3DKHE
>G?E8JCKJF?BKIGAI8IA>F@)D
<JCDEGF@KCJ<JCHEICJKE9
?E==>GI?FHI8JKF?HIEGDK;BI?B
<CE8IAJKHBJK=JFGDKHEK?EGGJ?H
FGAKIGHJCF?HK;IHBKEHBJCD
-F@A;J@@KKEC;EEAK*..,5
(BIDKDHFCHDK;IHBKI=IHFHIEG5
30 Australian Journal of Dementia Care April/May 2019   Vol 8 No 2
 $,LFIGHC;JDFIL3/>IL-#(*,$+%#(-- (
 $,LFIGHC;JDFIL3>IL-#(*,$+%#(-- (
Research Focus
&@KLKFKGDA@LEA?FLFKAIJEHLE;LI@KL '*(+#-+,/) (,+#/)/.$.,*-+/+(. GJ=FLIEL.KK>LDKGCKDFL?>LIELCGIKL9JI@LI@KL;GFILK>GHCJH<L;JKBCLE;LFEAJGB5L>F:A@EBE<JAGBLGHCLH?DFJH<LDKFKGDA@
JHLCK=KHIJGLAGDK6L:LI@JFL9KL=KGHLK8KD:LGF>KAILE;L>KDFEH*IE*>KDFEHLAE==?HJAGIJEH5LH?DFJH<LGHCLAGDKL>DGAIJAKLGHCLED<GHJFGIJEH5LGHCLI@KLJH;B?KHAKLE;LGBBLGF>KAIFLE;LI@K
KH8JDEH=KHI6L&@KLGJ=LJFLIEL>DE8JCKLGLA@GHHKBLE;LI9E*9G:LAE==?HJAGIJEHL7KI9KKHLDKFKGDA@KDFLGHCL>DGAIJIJEHKDF5LIELKHF?DKLI@GILDKFKGDA@L;JHCJH<FLJH;B?KHAKL>DGAIJAKLGHCLI@GI
>DGAIJIJEHKDFLAEHAKDHFLGDKL;KCLJHIELI@KLDKFKGDA@LG<KHCG6LKL9E?BCLBJ.KLIEL@KGDL;DE=L:E?5LF>KAJ;JAGBB:L9JI@)
 HEIJAKLE;LI@KL>?7BJAGIJEHL1DKAKHILEDLJ==JHKHI2LE;L>KKDLDK8JK9KCL>G>KDFL9JI@L>DGAIJAGBLDKBK8GHAKLIELCK=KHIJGLAGDK
 DKFKGDA@LDK>EDIFLG8GJBG7BKL;EDLJHIKDKFIKCLDKGCKDF
 DK
?KFIFLEDLE;;KDFL;EDLF@GDJH<LJH;ED=GIJEHLGHCLK>KDJKHAKLJHL>GDIJA?BGDL;JKBCFLE;LJHIKDKFI6
&@JFLFKAIJEHLGJ=FLIEL>DE8JCKLGLA@GHHKBLE;LI9E*9G:LAE==?HJAGIJEHL7KI9KKHLDKFKGDA@KDFLGHCL>DGAIJIJEHKDFLJHLI@KLK>GHCJH<L;JKBCLE;LFEAJGB5
>F:A@EBE<JAGBLGHCLH?DFJH<LDKFKGDA@LJHLCK=KHIJGLAGDK5LJHAB?CJH<LGBBLGF>KAIFLE;LH?DFJH<LGHCLAGDKL>DGAIJAK5LAE==?HJAGIJEHLGHCLI@KLKH8JDEH=KHI6
Communicating without speech
4CG>IJ8KL-HIKDGAIJEHL14-2LJFLGLHEH*8KD7GBLAE==?HJAGIJEHLIEEBL;EDL>KE>BKL9JI@LCK=KHIJGL9@E
AGHLHELBEH<KDLF>KG.6L-HLI@JFLGDIJABK5L	 GHCL 7DJK;B:LCKFADJ7KLI@K
<KHKFJFLE;L4-5LJIFLCK8KBE>=KHILE8KDLGLH?=7KDLE;L:KGDFLGHCL@E9LI@K:LFKKLJIFL;?I?DK
%-*''+)-+#-+,+(+*(+,'-*-"&,,)"(+&,-+(!-)%*-$%+,'-*,-$* (+)
,()%*"(+&,--#)##+&,-!&(&#-%)((-&#)'&
Vol 8 No 2   April/May 2019   Australian Journal of Dementia Care   31
@EDJK6JBF8IE>C0=FH?BIG:
FGAKI=IHFHIEGKE9KDE>GAD
6JH;JJGK<FCJGHKFGAK6F67KIDKHBJ
3J7KHEKHBJKAJ8J@E<=JGHKE9
D<JJ?BKIGKIG9FGHDK-J@HE99K
EECJK'$,5K22K>DJDKHBJDJ
9>GAF=JGHF@KIGHJCF?HIEGDKFDKF
6FDIDK9ECK?EGGJ?HIEGKFGA4
F@HBE>:BKHBJKDHC>?H>CJKFGA
?EGHJGHDKE9KHBJDJKJ/?BFG:JDKFCJ
GEG08JC6F@4KIHKIDKAI99I?>@HKHE
FC:>JKHBFHKHBJ7KFCJK;IHBE>H
=JFGIG:KECKJ=EHIEGK-#F<E>DJ3
'$$,5K2HKIDKI=<ECHFGHKHEKGEHJ
HBFHKHBJDJK6FDI?KGEG08JC6F@
?E==>GI?FHI8JKD3I@@DKD>?BKFD
9F?IF@KJ/<CJDDIEGD4KJ7JK:FJKFGA
=E8J=JGHD4KFCJKGEHK@I=IHJAKHE
IG9FGHDKECKHEK<JE<@JK;IHB
@JFCGIG:KAIDF6I@IHIJD5K1@@
B>=FGD4KCJ:FCA@JDDKE9KF:JKEC
?E:GIHI8JKDHFH>D4K>DJKHBIDKH7<JKE9
?E==>GI?FHIEGKJ8JC7KAF7K6>H
EG?JK;JKBF8JKD<JJ?BK;JKFCJ
=EDH@7K>GF;FCJKE9KIH5K1DKD>?B4
;JKFCJKGEHKJ&>FHIG:K<JE<@J
;IHBE>HKD<JJ?BK;IHBKIG9FGHD4
GECKD>::JDHIG:KHBFHKHBJ7KDBE>@A
6JKCJ:FCAJAKFDKD>?B5K
Getting started: 
adapting II to dementia
2GHCI:>JAK67KHBJK<EDDI6I@IHIJDKE9
>DIG:KHBJK<CIG?I<@JDKE9K22K;IHB
IGAI8IA>F@DK;IHBKAJ=JGHIFK;BE
?FGKGEK@EG:JCKD<JF34K;J
J=6FC3JAKEGKHBJK9ICDHKE9KE>C
DH>AIJD5K(BIDKIG8E@8JAK;EC3IG:
;IHBKJDDIJ4KFK@FA7K;IHB
AJ=JGHIFK;BEK?E>@AKDHI@@
<CEA>?JK;ECADK6>HKGEH
?EGGJ?HJAKD<JJ?B4KHEKJ/F=IGJ
HBJKCE@JKE9KI=IHFHIEGKIGKBJC
?E==>GI?FHIEGK-1DHJ@@KK%@@ID
*..,5KJDDIJ)DK>C:JKHE
?E==>GI?FHJKFGAK<FCHI?I<FHJKIG
DE?IF@KIGHJCF?HIEGDKHBCE>:BKH>CG0
HF3IG:4K9F?IF@KJ/<CJDDIEGDKFGA
I=IHFHIEGK;FDK?@JFCK-1DHJ@@K
%@@IDK*..K%@@IDK*..$,5K+BJKFGA
BJCK?E==>GI?FHIEGK<FCHGJC
D<EGHFGJE>D@7KI=IHFHJAK8JC6F@
FGAKGEG08JC6F@K6JBF8IE>CKHE
3JJ<KHBJKIGHJCF?HIEGK:EIG:KE8JC
H;EKDJDDIEGDKJF?BK@FDHIG:
CE>:B@7K.K=IG>HJD5K
2GD<ICJAK67KHBJDJKIGIHIF@
9IGAIG:D4K;JK;JCJKCJFA7KHEKHF3J
HBJKGJ/HKDHJ<KE9K;EC3IG:K;IHB
DE=JEGJK;BEKGEK@EG:JCKBFA
FG7KD<JJ?B5K%AIJK;FDKFGK.0
7JFC0E@AK;E=FGK;BEKBFAK6JJG
CJDIAJGHKIGKFK?FCJKBE=JK9ECKDI/
7JFCDK;BJGK;JK9ICDHK=JHKBJC5K+BJ
;FDK>GF6@JKHEK;F@3KECKHEKHF3J
?FCJKE9K<JCDEGF@KGJJADK;IHBE>H
FDDIDHFG?JKFGAKHEKHBJK>GHCFIGJA
J7JKF<<JFCJAKHEK6JK?E=<@JHJ@7
GEG0?E==>GI?FHI8J5KE;J8JC4
E6DJC8FHIEGKE8JCKH;EKAF7DKIG
BJCK?FCJKJG8ICEG=JGHKCJ8JF@JA
HBFHK%AIJK=F3JKFHHJ=<HDKHE
JG:F:JK;IHBKEHBJCDK6>HKHBFH
HBJDJK;JCJKGEHKCJ?E:GIDJAKFD
D>?BKFGAKDEK;JCJK@FC:J@7
I:GECJA5KECKJ/F=<@J4K%AIJ
=FAJKFK8JC7K@E>AKDE>GAKHBFH
=EDHKDHF99KFGAKCJDIAJGHDK9E>GA
HEK6JKAIDH>C6IG:KFGAKFDKF
?EGDJ&>JG?JKDBJK;FDK?EG9IGJA
HEKBJCK6JACEE=K9ECK=EDHKE9K
HBJKAF75K
J9ECJK?E==JG?IG:KE>CK;EC3
;IHBK%AIJ4K;JK;JCJKJ/HCJ=J@7
9ECH>GFHJKHEKD<JGAKH;EKAF7D
;IHBK#BEJ6JKF@A;J@@
-;;;5<BEJ6J?F@A;J@@5?E5>3,4
FGEHBJCK=J=6JCKE9KHBJK++24
@JFCGIG:KHJ?BGI&>JDK9EC
?EGGJ?HIG:K;IHBK<JE<@JK;BEKFCJ
GEG08JC6F@5K#BEJ6JKIDKFK;EC@A0
CJGE;GJAKJ/<JCHKIGK22KFGAKGEG0
8JC6F@K?E==>GI?FHIEGK;IHB
<JE<@JK;IHBK#!KFGAK1+!
FGAKDBJKDBFCJAKBJCK<BI@EDE<B7
FGAK<CF?HI?F@KD3I@@DK;IHBK>D5
2=IHFHIEGKIGKHBJK9EC=KE9
=FH?BJAKCJD<EGDI8JGJDDKID
?JGHCF@KHEK#BEJ6J)DK;EC3KFGAKID
HBJK6FDIDK9ECK?EGGJ?HIG:K;IHB
<JE<@JK;BEKFCJKGEG08JC6F@
-F@A;J@@K*..,5K#BEJ6JKHF>:BH
>DKBE;KHEKIAJGHI97
?E==>GI?FHI8JKF?HIEGDKFGA
CJ9@J?HKHBJ=K6F?3KHEKHBJ
IGAI8IA>F@KHEK=F3JKF
?EGGJ?HIEG5K"JK9E>GAKHBFHK67
CJ9@J?HIG:KIGDHJFAKE9KI:GECIG:
%AIJ)DKAIDHIG?HI8JKDE>GAK;J
F99ECAJAKBJCKHBJKE<<ECH>GIH7KHE
JG:F:JK;IHBKFGEHBJCK<JCDEG
>DIG:KJ@J=JGHDKE9KBJCK
@FG:>F:JK-%@@IDKK1DHJ@@K*..,5
8JCK=>@HI<@JKDJDDIEGDK%AIJ
JG:F:JAK;IHBKF::IJKFDKBJC
?E==>GI?FHIEGK<FCHGJC
AJ=EGDHCFHIG:KH>CG0HF3IG:4
DE>GAD4K=E8J=JGHD4K9F?IF@
J/<CJDDIEGD4KHE>?BKFGAK<JCBF<D
=EDHKD>C<CIDIG:@74KD=I@IG:KFGA
@F>:BHJCK-%@@IDKK1DHJ@@K*..,5K
Adaptive Interaction is born
1GKI=<ECHFGHKFD<J?HKE9K22KIDKHBFH
EG?JKFK?EGGJ?HIEGKIDK=FAJ
6JH;JJGKFKGEG08JC6F@
IGAI8IA>F@KFGAKFGKIGHJCF?HIEG
<FCHGJC4KHBIDKIDK6>I@HKEGKE8JC
HI=JKIGHEKFK?E==>GI?FHIEG
=EAJ@K9ECKJF?BKIGAI8IA>F@
-F@A;J@@K*..,5K(BID
AJ=EGDHCFHJDK@JFCGIG:KFGA
J/<FGDIEGKE9KGEG08JC6F@
HJ?BGI&>JDKIGHEKJF?BK<JCDEG)D
>GI&>JK?E==>GI?FHIEGKDH7@J5K1D
FK<CE:CJDDI8JKGJ>CE@E:I?F@
AIDECAJCK?BFCF?HJCIDJAK67
@EG:IH>AIGF@KI=<FIC=JGHKIG
=J=EC7KFGAKEHBJCK?E:GIHI8J
<CE?JDDJD4KAJ=JGHIFKIDKAIDHIG?H
9CE=KEHBJCK?EGAIHIEGDK;BJCJ
<JE<@JKGJ8JCKAJ8J@E<KD<JJ?B5K29
IGAI8IA>F@DK;IHBKAJ=JGHIF
CJF?BKHBJK<EIGHKE9K6JIG:KGEG0
8JC6F@4KHBJ7K;I@@KBF8J
J/<JCIJG?JAK<CEGE>G?JA
?BFG:JDKIGK=J=EC7KFGAKEHBJC
FD<J?HDKE9K?E:GIHIEG5K1DKD>?BK;J
?E>@AKGEHK<CJD>=JKHBFHK;J
?E>@AKIG8E@8JK<JE<@JK;IHB
AJ=JGHIFK;BEK?E>@AKGEK@EG:JC
D<JF3KIGK@JFCGIG:KF?HI8IHIJDKHE
6>I@AK><KHBJICK?E==>GI?FHIEG
D3I@@D5KFHBJC4K;JKAJ?IAJAKHE
9E?>DKEGK?EGGJ?HIG:K;IHBKHBJ
<JCDEG4K>G?E8JCIG:KHBJIC
IGAI8IA>F@K?E==>GI?FHIEG
CJ<JCHEICJKFGAKFAF<HIG:KE>C
CJD<EGDJKHEK;BFHJ8JCKHBJ7KFCJ
AEIG:KFHKFG7K:I8JGK<EIGH5K(BID
F<<CEF?BKCJ&>ICJDKHBJ
?E==>GI?FHIEGK<FCHGJCKHEK=JJH
HBJK<JCDEGK;BJCJKHBJ7KFCJKFGA
HEKFAF<HKHBJICKIGHJCF?HIEG
F??ECAIG:@75K1DKD>?B4K;JKGF=JA
HBIDK8FCIFGHKE9K22K1AF<HI8J
2GHJCF?HIEGK-12,5K
>I@AIG:KE>HK9CE=KE>CKIGIHIF@
D>??JDDK;IHBK%AIJ4K;JKJ/<FGAJA
12KHBCE>:BKFKD=F@@K:CE><KDH>A7
J/<@ECIG:KHBJKJ99J?HI8JGJDDKE9
I=IHFHIEGKIGKCJ8JF@IG:
IGAI8IA>F@K?E==>GI?FHIEG
CJ<JCHEICJDK-%@@IDKK1DHJ@@K*.',5
"EC3IG:K;IHBKHBIDK8FCIJAK:CE><
E9KIGAI8IA>F@DK?EG9IC=JAKHBJ
<EHJGHIF@KE9K12K9ECK6EHB
?EGGJ?HIG:KFGAK?E==>GI?FHIG:
;IHBK<JE<@JK;IHBKAJ=JGHIFK;BE
?FGKGEK@EG:JCK>DJKD<JJ?B5K+E=J
E9KHBJK:CE><K=FAJKGEKDE>GADKFH
F@@K6>HK?E==>GI?FHJAKHBCE>:B
J7JK:FJ4KD=F@@K=E8J=JGHDKFGA
?BFG:JDKIGKHBJICK6CJFHBIG:K-%@@ID
K1DHJ@@K*.',5K2GKF@@K?FDJDKHBJCJ
;FDKIG?CJFDJAK?E==>GI?FHIEG
6JBF8IE>CKA>CIG:K12KDJDDIEGD
?E=<FCJAKHEK>D>F@K-D<JJ?B0
*''+)-*,$-+-	)!*+&%-*("!+,'-+,-*"(+&,
*''+)-*,$-&*,-$))& +,'-(!)+%-"&,,)"(+&,-$%+,'-
32 Australian Journal of Dementia Care April/May 2019   Vol 8 No 2
6FDJA,KIGHJCF?HIEGD5K(BJK(F6@J
-CI:BH,KI@@>DHCFHJDK12K6JBF8IE>C
=EAF@IHIJDKFGAKDE=JKE9KHBJ
?E==>GI?FHI8JK6JBF8IE>CD
>DJAK67KIGAI8IA>F@DKIGKHBJ
:CE><5
AI training
1@@KE9KHBIDK;EC3K;FDK?EGA>?HJA
IGK?FCJKBE=JD4K;BJCJKHBJCJK;FD
IGIHIF@KD?J<HI?ID=K9E@@E;JAK67
DBE?3KFGAKCJF@IDFHIEGKFDK;J
AJ=EGDHCFHJAKHBFHKIGAI8IA>F@D
;BEKBFAK6JJGK;CIHHJGKE99KFD
?E==>GI?FHECDK;JCJKDHI@@KJF:JC
HEK<FCHI?I<FHJKIGKHBJKDE?IF@
;EC@A5K>CKGJ/HKDHJ<K;FDKHE
AJ8J@E<KHCFIGIG:K9ECK?FCJKDHF99
;BI?BK;JKIGIHIF@@7KHJDHJAKIGKEGJ
?FCJKBE=JK;BJCJK;JKBFAK=ECJ
9F=I@IJDKHBFGKDHF99K;I@@IG:KHE
<FCHI?I<FHJK-1DHJ@@KK%@@IDK*.'',5
F?JAK;IHBKFG/IJH7KFGAK@E;
J/<J?HFHIEGDK9CE=KHBEDJKFCE>GA
>D4K;JKDJHKF6E>HKJ&>I<<IG:K9E>C
DHF99K;IHBKHBJKD3I@@DKHEKIAJGHI97
FGAKCJ?I<CE?FHJK?E==>GI?FHI8J
6JBF8IE>CDKE9K9E>CKCJDIAJGHD
HBJ7K;JCJK<FCHGJCJAK;IHB5K(BID
9E>C0DJDDIEGK<CE:CF=KDF;KF
=FECKDBI9HKIGK6EHBKIGHJCF?HIEGD
6JH;JJGKDHF99KFGAKCJDIAJGHDKFGA
IGKDHF99KFHHIH>AJDKHE;FCADK6EHB
12KFGAKHBJKCJDIAJGHD5K+HF99K;JCJ
J/HCJ=J@7K<CE>AKE9KHBJIC
F?BIJ8J=JGHDK;BJGKHBJKCJD>@HD
;JCJK<CJDJGHJAKHEKHBJKCJDIAJGHD)
9F=I@IJDKFGAKHBJ7KBFAKE8JC?E=J
HBJICKIGIHIF@KCJ@>?HFG?JKFGA
J=6FCCFDD=JGHKFHK>DIG:KGEG0
8JC6F@K?E==>GI?FHIEG5
CE=KHBJDJKIGIHIF@K<IJ?JDK;J
?EGDE@IAFHJAKE>CKHCFIGIG:K=EAJ@
FGAKDHFCHJAKHEKCFIDJKF;FCJGJDD
E9KBE;K12K?FGK6JGJ9IHK<JE<@J
;IHBKAJ=JGHIFK;BEK?FGKGE
@EG:JCKD<JF3KFGAKHBEDJK;BE
?FCJK9ECKHBJ=5KECKJ/F=<@J4KF
HCFIGIG:K<CE:CF=KC>GKIG
CI:BHEGKIGKHBJKKDBE;JAKHBFH
HCFIGIG:K?FCJ:I8JCDK;IHBKHBJ
D3I@@DKHEK6EHBKCJ?E:GIDJKFGAK>DJ
?E==>GI?FHI8JKF?HIEGKIGKHBJ
IGAI8IA>F@DK9ECK;BE=KHBJ7K?FCJ	K

K2G?CJFDJAK<EDIHI8J
?E==>GI?FHIEGK6JBF8IE>CDKIG
<JE<@JK;IHBKAJ=JGHIFK;BJG
?E=<FCJAKHEKHBEDJKIGKHBJ
?EGHCE@K:CE><5

K!J?CJFDJAKHBJKF=E>GHKE9
?E==>GI?FHI8JK6JBF8IE>CD
HBFHKBIGAJCKFGAKJ/<CJDD
AID<@JFD>CJKIGKIGHJCF?HIEGDK9EC
CJDIAJGHDKIGKHBJKIGHJC8JGHIEG
BE=J4K;BI@JKHBJ7KCJ=FIGJA
DHF6@JKIGKHBJK?EGHCE@K:CE><5K

K2=<CE8JAK>F@IH7KE9KI9JK9EC
CJDIAJGHDK?FCJAK9ECK67KDHF99
;BEK;JCJK:I8JGKHCFIGIG:4
;BI@JKIHKCJ=FIGJAKDHF6@JKIGKHBJ
?EGHCE@K:CE><K-!F=<GJ70F7
*.',5
"JK:F8JK<CJDJGHFHIEGDKFH
GFHIEGF@KFGAKIGHJCGFHIEGF@
?EG9JCJG?JDKIG?@>AIG:KIG
JC=FG74KEC;F74KFGAKHBJK+
FGAK:CFA>F@@7KCJ?JI8JA
IG8IHFHIEGDKHEKAJ@I8JCKHCFIGIG:5
(EKF??E==EAFHJKAJ=FGA4K;J
AJ8J@E<JAKFKEGJ0AF7K12KHFDHJC
;EC3DBE<KHEKF??E=<FG7KE>C
BFGAD0EGK9E>C0DJDDIEGKHCFIGIG:5
2GKFAAIHIEGKHEK?FCJKBE=JD4K;J
BF8JKHCFIGJAK9F=I@7K?FCJ:I8JCD
FGAKBED<IHF@KG>CDJDK-1DHJ@@K
*.',KFGAKIGK*.'KE>CK6EE3





	4KAJD?CI6IG:KHBJK<CIG?I<@JD
FGAK<CF?HI?JKE9K124K;FD
<>6@IDBJAK67KJDDI?FKIG:D@J7
#>6@IDBJCDK-DJJKEBGKI@@I?3)D
CJ8IJ;KIGKJDE>C?JDKEGK<,5K2G
*.'K;JKF@DEKJDHF6@IDBJAK1DHJ@@ID
-;;;5FDHJ@@ID5?E5>3,KFDKFG
IGAJ<JGAJGHKJGHIH7KFGAKBF8J
AJ@I8JCJAKE>CKHCFIGIG:K<CE:CF=D
IGKHBJK4K>@:FCIFKFGA
FGFAF5K"JKFCJKF6@JKHEKAJ@I8JC
HBJKHCFIGIG:KFG7;BJCJKIGKHBJ
;EC@A4KIG?@>AIG:K1>DHCF@IF5K
AI and person-centred care
(BJK&>JDHIEGK;JKFCJK=EDH
?E==EG@7KFD3JAKIDKIDG)H
I=IHFHIEGKIG9FGHI@IDIG:K(BID
?EG?JCGKCJ9@J?HDKHBJK<E;JCKFGA
CJF?BKE9KIH;EEA)DKHJGJHDKE9
<JCDEG0?JGHCJAK?FCJKIGK;BI?BKBJ
AJ9IGJAK'K <JCDEGF@KAJHCF?HECD)
ECKGJ:FHI8JK=EAJDKE9K6JBF8IE>C
HE;FCADKFGKIGAI8IA>F@K;IHB
AJ=JGHIFK-IH;EEAK'$$.,5
#JCDEGF@KAJHCF?HECDKHF3JKF;F7
9CE=KHBJK<JCDEGBEEAKE9KHBJ
IGAI8IA>F@K;IHBKAJ=JGHIFKFGA
 IG9FGHI@IDFHIEG)4K;BJCJKF
?FCJ:I8JCKHCJFHDKFK<JCDEGK;IHB
AJ=JGHIFKFDKI9KHBJ7K;JCJKFK8JC7
7E>G:K?BI@A4KIDKEGJKE9KHBJDJ
GJ:FHI8JK6JBF8IE>CD5K8JCKHBJ
=FG7K7JFCDK;JKBF8JK;EC3JAKIG
HBIDK9IJ@AK;JKBF8JK;IHGJDDJA
IG9FGHI@IDFHIEG4KF@EG:K;IHBKEHBJC
<JCDEGF@KAJHCF?HECD4K<CI=FCI@7
;BJGKFK?FCJ:I8JCKAIAKGEHK3GE;
BE;KHEKIGHJCF?HK;IHBKFK<JCDEG
;IHBKAJ=JGHIFKFGAK;FGHJAKHE
AIDHFG?JKHBJ=DJ@8JDK9CE=KHBJIC
F<<FCJGHKIG?E=<JHJG?J5K2G
?EGHCFDH4KI=IHFHIEGKFDKHF>:BHKIG
12KIDKFKHEE@K9ECK?EGGJ?HIG:K;IHB
FGKIGAI8IA>F@4KFHH>GIG:
E>CDJ@8JDKHEKHBJIC
?E==>GI?FHI8JK6JBF8IE>CDKFGA
9E@@E;IG:KHBJICK@JFAKHEK6>I@AK><
FK=JFGIG:9>@KIGHJCF?HIEG5K12
CJD<J?HDKHBJK<JCDEGBEEAKE9KHBJ
IGAI8IA>F@K;IHBKAJ=JGHIFKFGA
CJ9@J?HDKIH;EEA)DKE6DJC8FHIEG
HBFH	K2GKHBJK?E>CDJKE9KAJ=JGHIF
FK<JCDEGK;I@@KHC7KHEK>DJ
;BFHJ8JCKCJDE>C?JDKBJKECKDBJ
DHI@@KBFDKF8FI@F6@J5K29KDE=JKE9KHBJ
=ECJKDE<BIDHI?FHJAK=JFGDKE9
F?HIEGKBF8JKA;IGA@JAKF;F74KIH
=F7K6JKGJ?JDDFC7KHEK9F@@K6F?3KEG
;F7DKHBFHKFCJK=ECJK6FDI?4KFGA
=ECJKAJJ<@7K@JFCGJAKDE=JKE9
HBJDJK;JCJK@JFCGJAKIGKJFC@7
?BI@ABEEAK-IH;EEAK'$$K<,5K
What have we learnt 
along the way? 
12KDHFCHJAKE>HKFDKFKCJDJFC?B
HE<I?KFGAKE>CK9IGAIG:DKIG?@>AJ
HBFHKHBJK>C:JKHEK?E==>GI?FHJKID
CJHFIGJAKJ8JGK;BJGKD<JJ?BKBFD
:EGJ4KHBFHK12K?FGK>G?E8JCKHBJ
?E==>GI?FHIEGKCJ<JCHEICJKE9
<JE<@JK;BEK?FGGEHKD<JF34KFGA
HBFHKIGHJCF?HIEGDK6FDJAKEGK12
IG?CJFDJKIGAI?FHECDKE9K;J@@6JIG:
D>?BKFDKD=I@IG:KFGAK@F>:BHJC5
1AAIHIEGF@@74KE8JCKHBJK7JFCDK;J
* )#-&-$* (+)-,()%*"(+&,
&@KL;EBBE9JH<LIG7BKLBJFIFLI@KLAE==?HJAGIJEHL=ECGBJIJKFLGHCLFE=K
E;LI@KLAE==?HJAGIJ8KL7K@G8JE?DFL?FKCL7:L>KE>BKL9JI@LCK=KHIJG
C?DJH<L4CG>IJ8KL-HIKDGAIJEHLFKFFJEHFLAEHC?AIKCL7:LI@KLG?I@EDF
1(BBJFL	L4FIKBBL/03"26
	 

(:KL<GK EE.JH<LGILI@KLEI@KDL>KDFEH
(:KFLABEFKC
(:KFLABEFKCLIJ<@I
#E?HC ,E?<@JH<
G9HJH<
#>KKA@LFE?HCF
,BKGDJH<LI@DEGI
KG8:L7DKGI@JH<
G?<@JH<
J<@*>JIA@KCLFE?HC
DE9BJH<LFE?HC
,BJA.JH<LIEH<?K
#J<@JH<
#JH<JH<
&?IIJH<
%E8K=KHI +EJHIJH<
ECCJH<
#@G.JH<L@KGC
JH<KDLJHEHL=E?I@
EE.FLGI>BG:FL9JI@L@GHCF
J;IJH<L@KGCLE;;L7KC
#@D?<<JH<LF@E?BCKDF
DJH<JH<L@GHCF
JA.JH<LBJ>F
KGCLFJCKLIELFJCK
&E?A@JH<LI@KLEI@KDL>KDFEH
+E.JH<LE?ILIEH<?K
GAJGBLK>DKFFJEH (:K7DE9FLDGJFK
#=JBK
DE9H
#?D>DJFK
BE9JH<L.JFF
JH.JH<
K;KDKHAK)L(BBJFL%5L4FIKBBL4L1/03"2L,E==?HJAGIJH<L9JI@L>KE>BKLBJ8JH<
9JI@LCK=KHIJGL9@ELGDKLHEH8KD7GB)LI@KLADKGIJEHLE;L4CG>IJ8KL-HIKDGAIJEH6

/ 3/12)LK030'
Vol 8 No 2   April/May 2019   Australian Journal of Dementia Care   33
BF8JKAID?E8JCJAKFKG>=6JCKE9
IDD>JDKE9KCJ@J8FG?JKGEHK>DHK9EC
12K6>HKF@DEK9ECK?FCJKE9K<JE<@J
;IHBKFA8FG?JAKAJ=JGHIFKFDKF
;BE@J5K1@HBE>:BK12KIDK9E?>DJA
EGK?CJFHIG:K?EGGJ?HIEGKF6E8J
9F?I@IHFHIG:K=JDDF:J06FDJA
?E==>GI?FHIEG4KHBIDKFI=KAEJD
GEHKGJ?JDDFCI@7K<CJ?@>AJKHBJ
J/?BFG:JKE9K=ECJK?E=<@J/
IG9EC=FHIEG5KECKJ/F=<@J4KFGK12
?E==>GI?FHIEGKDJDDIEGK=F7
;J@@KI@@>=IGFHJKHBJKJ/IDHJG?JKE9
<FIGKECKAID?E=9ECHKIGKFK<JCDEG
;IHBKAJ=JGHIF5K+>?BKIGDI:BHKID
@I3J@7KHEKBF8JKI=<@I?FHIEGDK9EC
?FCJK<CE8IDIEG5K
ICDH4K;BJGK;JKHCFIG
?FCJ:I8JCDKIGK124K;JKIGIHIF@@7KFD3
HBJ=KHEKJG:F:JK;IHBKFG
IGAI8IA>F@K;IHBKAJ=JGHIFKFD
HBJ7K GEC=F@@7)K;E>@A5K2GKHBID
IGIHIF@KIGHJCF?HIEG4K?FCJ:I8JCD
6CIG:KF@EG:KFK<CE<4KH7<I?F@@7
9EEAKECKACIG35K"JKCJF@IDJAK&>IHJ
&>I?3@7KHBFHKHBIDKIDK6J?F>DJKHBJIC
GEC=F@KIGHJCF?HIEGDK;IHBKGEG0
8JC6F@KIGAI8IA>F@DKHF3JK<@F?J
A>CIG:KHBJK?E>CDJKE9KCE>HIGJ
?FCJKF?HI8IHIJDKD>?BKFDK:I8IG:
DE=JEGJK9EEAKECKACIG35K(BJ7KAE
GEHK>DHKBF8JKDE?IF@KIGHJCF?HIEGD5
JFDD>CIG:@74KEG?JK?FCJ:I8JCD
BF8JKHBJKE<<ECH>GIH7KHEK9E?>D
DE@J@7KEGK?E==>GI?FHIEGKFGA
:JHHIG:KHEK3GE;KHBJKIGAI8IA>F@4
HBJ7K9IGAKIHKIG?CJFDIG:@7KJFD7KHE
?E==>GI?FHJK;IHBK<JE<@JK;IHB
FA8FG?JAKAJ=JGHIFKEGKHBJIC
E;GKHJC=D5K
+J?EGA4K?EGDIAJCIG:KHBJ
&>JDHIEGDKF6E>HKIG9FGHI@IDFHIEG4
;JKIGIHIF@@7K;EGAJCJAKI9
AID?>DDIEGKE9KHBJKAJ8J@E<=JGHF@
>GAJC<IGGIG:DKE9K12K=I:BHKGEH
DIHK;J@@K;IHBKE>CKHCFIGJJD5
E;J8JC4KE>CKCJDJFC?BKIGHEKHBID
-FCHI?@JKIGK<CJ<FCFHIEG,KBFD
DBE;GKHBFHKIHKIDK=EDHKJ99J?HI8JKHE
9F?JKHBIDKHBJECJHI?F@K<EIGHKBJFA
EG5K2GAJJA4KAJ8J@E<=JGHF@
HBJEC7KIDK?C>?IF@K9ECKJ/<@FIGIG:
12KFGAKJGF6@IG:K?FCJ:I8JCDKHE
>GAJCDHFGAKIHDK6FDID5
(BICA4K;JKBF8JK9E>GAKHBFH
FHHIH>AJDKHE;FCADK>DIG:KHBJ
<CIG?I<@JDKE9K22K;IHBK<JE<@JK;IHB
AJ=JGHIFKBF8JK?BFG:JA
=FC3JA@7KDIG?JK;JKDHFCHJAKE>C
E>CGJ7K;IHBK125K(EK6J:IGK;IHB4
?FCJKDHF99KHBE>:BHK;JK;JCJ
 3IAAIG:KE>CDJ@8JD)4KDE=J
9F=I@7K=J=6JCDKHBE>:BHKIHK;FD
 <EIGH@JDD)KFGAKHBJCJK;FD
;IAJD<CJFAKD?J<HI?ID=5K1HKHBJ
DHFCHKE9KHCFIGIG:4K?FCJ:I8JCDKFCJ
J/HCJ=J@7KDJ@90?EGD?IE>DKF6E>H
6JIG:KE6DJC8JAKIGHJCF?HIG:KFGA
F<<@7IG:KGEG08JC6F@K=JFGD5
E;J8JC4KEG?JKHBJ7KFCJ
J&>I<<JAKHEKHF3JKHBJK9ICDHKDHJ<D4
HBJICK;BE@JK9E?>DKDBI9HDKHEKHBJ
IGHJCF?HIEGKFGAK@JFCGIG:KHBJ
@FG:>F:JKE9KHBJICK<FCHGJCK;IHB
AJ=JGHIF5K
"JK6J@IJ8JK9ECKHBJK=EDHK<FCH
HBFHK		 HBJKI=<F?HKE9K12
EGK<JE<@JK;IHBKFA8FG?JA
AJ=JGHIFKFGAKHBJICK?FCJ:I8JCD
?BFG:JDK<JE<@J)DK<JCD<J?HI8JD5
2HK;E>@AKF<<JFCKHBFHKHBJKGEHIEG
E9K>DIG:K12KIDK=ECJK?BF@@JG:IG:
HBFGKF?H>F@@7K;FH?BIG:KEC
<FCHI?I<FHIG:KIGKIH5K(BIDK<JCBF<D
DJJ=DK?E>GHJCIGH>IHI8JKFDKEGJ
=I:BHKJ/<J?HKAID?>DDIEGKE9KHBJ
F<<CEF?BKHEK6JK@JDD
?EGHCE8JCDIF@KHBFGKDJJIG:KIHKIG
F?HIEG5KE;J8JC4K;JKBF8J
?EGDIDHJGH@7K9E>GAKHBFHK<JE<@J
AJ8J@E<KFKAJJ<JC
>GAJCDHFGAIG:KE9K12KFGAKHBJ
CJFDEGDK;B7KIHKIDKI=<ECHFGH
;BJGKHBJ7K;IHGJDDKECKHF3JK<FCH
IGKIHKFDKE<<EDJAKHEKBJFCIG:KEC
CJFAIG:KF6E>HKIH5K"JK=FIGHFIG
HBFHKHBIDK?BFG:JKE9KBJFCHKE??>CD
@FC:J@7KIGKCJD<EGDJKHEKHBJ
F99J?HI8JKGFH>CJKE9KHF3IG:K<FCHKIG
12KCFHBJCKHBFGK>DHK;FH?BIG:
8IAJEK9EEHF:JKE9KIHKIGKF?HIEG5
(BIDKJ=EHIEGF@K&>F@IH7KIDK9FC
JFDIJCKHEK9JJ@KHBFGKHEKJ/<@FIGKF
<EIGHKE9HJGKJ?BEJAK67KHCFIGJJD5
Challenges of 
implementing AI 
+FA@74KHBJK?BF@@JG:JDKE9
I=<@J=JGHIG:K12KIGKJ8JC7AF7
?FCJKFCJKGEKAI99JCJGHKHEKFG7KEHBJC
<JCDEG0?JGHCJAKIGHJC8JGHIEG5
FCJK9F?I@IHIJDKFCJKDBECHKEGKHI=J4
=EGJ7KFGAKE9HJG4K3GE;@JA:JKE9
BE;KHEK=F3JK@I9JK6JHHJCK9ECKHBJIC
DHF99KFGAKCJDIAJGHD5K2GKECAJCKHE
9F?I@IHFHJK<JCDEG0?JGHCJAGJDDKIG
AJ=JGHIFK?FCJ4K;JKGJJAKHEK ?FCJ)
FDK=>?BKF6E>HK<JE<@JKFHKHBJKJGA
E9KHBJICK@I8JDKFDK;JKAEKF6E>H
HBEDJKFHKHBJK6J:IGGIG:5K(BJ
6@FHFGHKICEG7KBJCJKIDKHBFHK12KID
6FDJAKEGKAJ8J@E<=JGHF@
<D7?BE@E:7KFGAKE>C
>GAJCDHFGAIG:KE9KBE;KIG9FGHD
@JFCGKHEKHF@35K1DKFKDE?IJH74K;JKFCJ
J/HCJ=J@7KIG8JDHJAKIGKBE;KE>C
IG9FGHDKAJ8J@E<KFGAKFDKD>?B
AJ8EHJKFKDI:GI9I?FGHKF=E>GHKE9
CJDE>C?JDKHEK9F?I@IHFHIG:KHBID
<CE?JDD5KECK>GAJCKH;E07JFC0
E@ADKIGKG>CDJC7K?FCJ4KHBJ
CJ?E==JGAJAKDHF990IG9FGHKCFHIE
IDKEGJK?FCJCKHEKHBCJJKIG9FGHD5
(BJCJKIDKGEKJ&>I8F@JGH
9CF=J;EC3KIGK<@F?JK9EC
AJ=JGHIFK?FCJK9F?I@IHIJDKFGAKFD
D>?BKHBIDK<E<>@FHIEGKH7<I?F@@7
CJ?JI8JK?FCJKHBFHKIDKC>DBJA4
9>G?HIEGF@KFGAK<JC9>G?HEC75K"J
<F7K@IHH@JKBJJAKHEKHBJ
<D7?BEDE?IF@KGJJADKE9K<JE<@J
;IHBKAJ=JGHIFK;BEK?FGKGE
@EG:JCKD<JF35K"BFH)DK;ECDJ4K;J
FCJKE9HJGK>GF;FCJKHBFHKHBJDJ
IGAI8IA>F@DKIGAJJAK D>?B
CJ&>ICJ=JGHD5K
Going forward
"JK?EGHIG>JKHEKCJDJFC?BKFGA
FA8FG?JK3GE;@JA:JKF6E>H
?E==>GI?FHIEGK6J7EGAKD<JJ?B5
(BIDKIG?@>AJDK@EE3IG:K9ECK;F7D
HEKJGBFG?JK?FCJ:I8JCD)KF6I@IHIJD
HEKCJ?E:GIDJK?E==>GI?FHI8J
6JBF8IE>CKIGK<JE<@JK;IHB
AJ=JGHIFK;BEK?FGGEHKD<JF3KFD
;J@@KFDKJ/<@ECIG:KHBJKI=<F?HKE9
12KHBCE>:BK<B7DIE@E:I?F@
=JFD>CJDKIG?@>AIG:KDF@I8FC7
?ECHIDE@KFGAKE/7HE?IGK-HBJKDE0
?F@@JAK @E8J)KECK ?>AA@J)
BEC=EGJ,5K"JKD><JC8IDJ
DH>AJGHDKFGAKAJ@I8JC
<CJDJGHFHIEGDKFGAKCJ=FIG
JG:F:JAKIGKHBJK22KFGAKAJ=JGHIF
?FCJK?E==>GIHIJD5K2GHJCJDHKIG
E>CKHCFIGIG:KIDK:CE;IG:4
F@HBE>:BK;JKCJ?E:GIDJKHBJ
9IGFG?IF@K?@I=FHJKIGK6EHBKBJF@HB
FGAKDE?IF@K?FCJKIDK?BF@@JG:IG:
FGAK@I3J@7KHEKCJ=FIGKDE5
E;J8JC4K;JKCJ=FIGKE<HI=IDHI?
HBFHKHBJKD7G?BCEGE>DK?E99JJ0
6CJF3KAID?>DDIEGKIGK*..*K;I@@
?EGHIG>JKHEK6JGJ9IHK<JE<@JK@I8IG:
;IHBKAJ=JGHIFK;BEK?FGGEH
D<JF3K@EG:KIGHEKHBJK*.*.DKFGA
6J7EGA5K■

EDLJH;ED=GIJEHLEHL4CG>IJ8K
-HIKDGAIJEHLAE==?HJAGIJEHLGHC
IDGJHJH<5L8JFJILI@KLG?I@EDFL9K7FJIKLGI
9996GFIKBBJF6AE6?.6L
&@KJDL7EE.5L%+!*-./,*.(+&*-),/+,%
%.$.,*-+/")/*)/&)$$ ,-&+*.
-*") */'!..&"/1 KFFJAGLJH<FBK:
+?7BJF@KDF2L1FKKL>"5LI@JFLJFF?K25
JHAB?CKFL;DKKLCE9HBEGCG7BK
DKFE?DAKFLG8GJBG7BKLGI)
@II>)7JI6B:.>*4-

4FIKBBL4 5L4=JD.@GHJGHL5
KDHGHCKL4%5LG<?BKHCDGHL#5
?KFFL$5L(BBJFL%L1/032L".
!'&")#)-&+#/-$!+&*/)/%+!*-.
,*.(+&*-),/*(+-,-,/),/, ('-,/'*+
-,/+%+,&.%/%.$.,*-+/&+(. I@
,GHGCJGHL,EH;KDKHAKLEHL$K=KHIJG5
IIG9G5L,GHGCG5L/*LAIE7KD
/036L
4FIKBBL4 5L(BBJFL%+L1/002L&@KLFEAJGB
;?HAIJEHLE;LJ=JIGIJEHLJHLFK8KDK
CK=KHIJG6L,+,*/+,%/"-#%
..#)!$.,* 312L33*3'6
4FIKBBL4 5L(BBJFL%+L1/0332L&@K
A@GBBKH<KFLE;LK
?J>>JH<LAGDKL@E=K
FIG;;L9JI@L>F:A@EFEAJGBLF.JBBF)
DK;BKAIJEHFL;DE=LCK8KBE>JH<LGLHE8KB
G>>DEGA@LIELAE==?HJAGIJEH6L
.'#.**.( 33"L/*/6
,GBC9KBBL+L1/002L-,%-,/) 
-,%-,/$./ '-,/,*.,'-.
,*.(+&*-),/*)/.*/-,/*) &"/-*"
!.)!#./")'./'..(./#.+(,-,
%-'+-#-*-.'/+(./&)$-,.%/-*"
+ *-'*-&/'!.&*( $/%-')(%.(6LEHCEH5
!)L KFFJAGLJH<FBK:L+?7BJF@KDF6L
,GBC9KBBL+5LED9EECL L1/00"2L()$
-')#+*-),/*)/-,*-$+&/$+-,/(-.,%'*,"-*,$-*''+)-&%+,'-*-$)) -"&,,)"(+&,-$%+,'-
34 Australian Journal of Dementia Care April/May 2019   Vol 8 No 2
-*") */)(%'6LEHCEH5L!)L KFFJAG
JH<FBK:L+?7BJF@KDF6L
$G=>HK:* G:5LGJBL1/032L$!()-,
,),.(+#/&)$$ ,-&+*-),/.*..,
&+(.-.('/+,%/!.)!#./-*"
+%+,&.%/%.$.,*-+/*"./..&*/)
'*+/*(+-,-,/-,/-,*.,'-./-,*.(+&*-),
),/ +#-*/)/#-.6L$,BJH+F:A@LI@KFJF5
,GHIKD7?D:L,@DJFIL,@?DA@L!HJ8KDFJI:6
(BBJFL%+L1/00'2L+-,*+-,-,
!.('),"))%/+,%/'.#-$+./-,
%.$.,*-+/+,/.!#)(+*-),/)
&)##+)(+*-./&)$$ ,-&+*-),6L&@KFJF
F?7=JIIKCL;EDLI@KLG9GDCLE;L+@$5
!HJ8KDFJI:LE;L#IL4HCDK9F5L#AEIBGHC6
(BBJFL%+5L4FIKBBL4 L1/002L4LAGFK
FI?C:LE;L4CG>IJ8KL-HIKDGAIJEH)LGLHK9
G>>DEGA@LIELAE==?HJAGIJEHL9JI@
>KE>BKL9JI@LGC8GHAKCLCK=KHIJG6L-H)
KKC:.L#L1(C2L.&",- .'/)(
!()$)*-,/')&-+#/.,+.$.,*/-,
-,%--% +#'/-*"/&)$$ ,-&+*-.
-$!+-($.,*'/EHCEH5L!)L KFFJAG
JH<FBK:L+?7BJF@KDF6L
(BBJFL%+5L4FIKBBL4 L1/03"2
,E==?HJAGIJH<L9JI@L>KE>BKL9JI@
CK=KHIJGL9@ELGDKLHEH8KD7GB)LI@K
ADKGIJEHLE;L4CG>IJ8KL-HIKDGAIJEH6

/ 3/12LK030'5
>?7BJF@KCLEHBJHKL4?<?FIL/03"6
(BBJFL%+5L4FIKBBL4 L1/032L4CG>IJ8K
-HIKDGAIJEHL;EDLCK=KHIJG)L@E9LIE
AE==?HJAGIKL9JI@E?ILF>KKA@6
EHCEH5L!)L KFFJAGLJH<FBK:
+?7BJF@KDF6
KH9EECL45L(BBJFL%1/032J8JH<LG
8EJAKLIEL>KE>BKL9JI@LGC8GHAKC
CK=KHIJG6'&")#)-'* /3/2L'"*
'"'6
K9KIIL$L13''2LE9LIELCE
-HIKHFJ8KL-HIKDGAIJEH6L-H)L,EBBJFL%L	
GAK:L+L1(CF2L,*.(+&*-.
+!!()+&".'/*)/*.+&"-,/+
(+$.)(/)(/ EHCEH)
$G8JC6
JI9EECL&L13''02L&@KLCJGBKAIJAFLE;
CK=KHIJG)L9JI@L>GDIJA?BGDLDK;KDKHAK
IEL4B@KJ=KDFLCJFKGFK6L.-,/+,%
)&-.* 301/2L3""*3'6L
JI9EECL&L13''"2L.$.,*-+
(.&),'-%.(.%/*"./!.('),/&)$.'
-('*/?A.JH<@G=F@JDK)L>KH
!HJ8KDFJI:L+DKFF6L
%KBIE;;L45L%EEDKL%L13'2
K97EDHLJH;GHIFLJ=JIGIKL;GAJGB
<KFI?DKF6L"-#%/..#)!$.,* 12
"0/*"0'6L
JHCL%L13''2L(;;JAGA:LE;L-HIKHFJ8K
-HIKDGAIJEH)LCK8KBE>JH<LFEAJG7JBJI:
GHCLAE==?HJAGIJEHLJHL>KE>BKL9JI@
FK8KDKLGHCLAE=>BKLBKGDHJH<
CJ;;JA?BIJKFL?FJH<LGHLG>>DEGA@L7GFKC
EHLAGDK<J8KD*JH;GHILJHIKDGAIJEH6
 ()!.+,/) (,+#/)/!.&-+#
% &+*-),+#/..%' 33L132L*6L
*''+)-*,$-)%*-*'!+,'-(&')(!)%-$%+,'-
■ $DL%G<<JKL(BBJFL1BK;I2LJFLGL
KAI?DKDLJHL+F:A@EBE<:LGILI@K
!HJ8KDFJI:LE;L#IL4HCDK9F5L!
1=>K/FI*GHCDK9F6GA6?.2
+DE;KFFEDL4DBKHKL4FIKBBLJFL
HIGDJEL#@EDKFLKFKGDA@L,@GJDL
JHL$K=KHIJGLKBB7KJH<LGILI@K
!HJ8KDFJI:LE;L&EDEHIE5L,GHGCGL
GHCL+DE;KFFEDLE;LK?DEAE<HJIJ8K
$JFEDCKDFLGILI@KL!HJ8KDFJI:L
E;LKGCJH<5L!
1G6GFIKBBDKGCJH<6GA6?.26
